KYEEMA SUPPORT SERVICES INC
ISSUE RESOLUTION FLOWCHART FOR WORKPLACE HEALTH & SAFETY CONCERNS

There should be a resolution of Health and Safety concerns within 14 days, less if urgent.

Note: This policy does not diminish Workplace Health and Safety statutory responsibilities of safety
representatives or management, including the issuing of PIN notices at any step of the procedure.

Employee/s with a Health and Safety Concern will address the Resolved with
concern and raise a Hazard Report to give to Safety Rep. feedback to
employee/s
Unresolved
Employee/s and their Team Leader or Program Manager will Resolved with
address the concern and perform a Hazard and Risk Assessment. > feedback to
Note: An early completion date and a communication strategy should employee/s

be nominated in the Corrective Action Section if:

e Theincident has significance across program areas or worksites.

* The corrective actions go beyond those involved in reporting
the concern.

e There is an injury or high probability of injury
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_—
Employees, OH&S representative and Program Manager will Resolved with
address the concern. feedback to
employee/s

Unresolved

Employee/s, OH&S representative, Program Manager and CEO ——> | Resolved with
will address the concern. feedback to

employee/s
l Linresolved

Employee/s, OH&S representative, Program Manager, CEO and a N
Worksafe inspector will confer, resolve the concern and sign off

Resolved with
feedback to

any active hazard alerts.
emplovee/s




